
SLES 1:1 Laptop  
Frequently Asked Questions 

How much is insurance for a year, and what coverage does it include? 
Insurance costs $30 for a school year.  Coverage includes:  hardware fail, shipping to send parts for repair, 
accidental damage protection, theft/loss, and battery (1 replacement). 

How long will I have the laptop? 
Students will have the laptops through the course of this school year.  They will not take them home over 
the summer. 

What if I do not have internet at home, can my child still use their school laptop at home? 
Yes.  Each school laptop has the essential programs needed to complete assignments for classes.  The 

programs can be run without an internet connection.  When your child returns to school and gets on the 

CCPS Wi-Fi, his or her work will sync with their OneDrive cloud and update any files. 

Can I decorate my sleeve or laptop? 
Students are not permitted to decorate their laptops or sleeves. 

Can I download games onto my laptop? 
No.  The laptops are not your personal property.  They are only to be used for educational purposes.  
Downloading games and unnecessary files takes up a lot of storage on the device.  Students will receive a 
consequence if noneducational files, games, or apps have been downloaded. 

What happens if my computer breaks, or if something happens to the bag or charging 
cord? 
All insured laptops will be sent away and an insurance claim will be filed.  This process could take several 
weeks and your student will use a desktop computer or paper/pencil.  Bags and chargers are NOT covered 
by insurance.  A replacement bag will cost $10, and a replacement charging cord will cost $20.  If a 
laptop has been sent out for repair covered by the insureance, a replacement laptop will be issued if one is 
available.  The replacement laptop may not go home though. 

What happens if I forget my computer at home or I forgot to charge it? 
If a student forgets his or her laptop or it is not charged, a teacher should be notified as soon as possible.  
Students will clip down as a consequence for not being prepared.  There are desktop computers in each 
classroom.  These computers can be utilized as necessary or a paper copy of the assignment will be given. 

Can I bring my own device from home and use it instead of the HP Stream? 
No.  The HP Streams have been optimized to work with the instructional applications that will be used 

in the classroom, and having all the same device has shown to improve the 1:1 instruction.  You can 

use any device you have outside of school to access Office 365 and all of the work in the Classroom 

Notebook. 

What if my child doesn’t know how to use a Microsoft program?   
We will be training your student at school to use the Microsoft programs such as Word, their 

Classroom Notebook in OneNote, and PowerPoint.  For more information on Office 365 go to 

http://o365.calvertcounty.education/ .  

http://o365.calvertcounty.education/

